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BusinessLine - Fax service provides an exchange line for connection between the Customer's facsimile machine at a genuine 
place of business to the Network.  Minimum subscription is 1 exchange line and minimum subscription period is 3 months. 
 
Available Features: 
(a) Special Number 
(b) Fax Answering 
(c) Call Forwarding 
(d) access to IDD001/002 service 
(e) access to “Business Partner” Call Plan 
(f) access to Call Management services 
 

Activity  Charges (HK$) 

Installation (per order/per visit) $493.00 
Rental (per month per line) $200.00 
Relocation  (per order/ per visit) Note 1 $500.00 per line 
Reconnection of Service disconnected due to: 
(a)Customers requested for disconnection temporarily  to suit their own purposes Note 2; 
or 
(b) non-payment of Service charges. 

$170.00 

Number Change Service (per number change) $200.00 
Change service setting $400 per number per request 
Change line type / Change service charge $800 per number per request 

 
Notes: 
1. Relocation is applicable to all relocation requests made by the Customer, irrespective of whether the Service is relocated 

within or outside the Customer’s existing address of installation. 
2. The name of Customer, the nature of service and the location of service must all be the same as those immediately before 

the disconnection.  Customers must apply to WTT for Reconnection of Service within 3 months after disconnection. 
 
In addition to WTT’s General Terms and Conditions, the following special conditions will apply to the Service: 
1. The provision of the Service is subject to availability and the actual delivery time for the Service is subject to the availability 

of WTT Network to the installation address. 
2. Minimum subscription period for the Service is 3 months unless otherwise specified in the Order Confirmation.   
3. The Customer shall not use the Service for any purposes not authorized by WTT or for any purposes contravene the laws 

of Hong Kong and shall indemnify WTT for any losses or damages sustained. 
4. Customer shall be liable for any additional charges incurred due to regulatory changes or changes in interconnection 

charge arrangement between WTT and other service provider(s). 
 


